INFLATABLE HIRE

HIRE DETAILS

Name of Hirer:

Postal Address:

Phone No: (W) (M)
Name of Responsible Person: (must be over the age of 18)
Date of hire: Time of set up: Time of pack up:

Hire Equipment:

Cost of Hire: Bond Req:

Location of hire:

Notes:

HIRE AGREEMENT

e | am aware that | am responsible for the safety of the public in relation to the inflatables
hired.

e | amaware that it is my responsibility to ensure the inflatables are manned and maintained
according to the instructions from the hirer.

e | am responsible for any damage to the inflatables from when the hirer sets up the
inflatables until the hirer then collects the inflatables.

e | understand that the inflatables are not to be left unattended at any time during the hire.

e | have been instructed and advised about the safety aspect of the inflatables and
understand | am responsible for any accidents.

e | am aware that any damage caused to any of the equipment is my responsibility and that
costs may be occurred as highlighted below: (costing is per incident)

1. Inflatable damage (minor) $ 500.00
2. Inflatable damage (major) $ 1,250.00
3. Theft/loss of equipment (minor) $ 500.00
4. Theft/lloss of inflatable (major) $ 5,000.00
5. Lost/damaged ball $ 50.00

6. Cleaning (light) $ 80.00

7. Deep Clean $250.00

e | understand that during periods of harsh winds or rain that the inflatables should be closed
until the weather has passed.



e lunderstand and agree that in severe cases of theft or damage | may be asked for further
fees to cover the cost to replace any equipment damaged/lost/stolen (up to the value of
replacing the inflatable/item).

e | have provided credit card details below and authorize fees to be charged for any damage,
highlighted above, caused during our hire

¢ lunderstand and agree that all cases of outstanding monies for hire, damage or otherwise,
will be pursued and prosecuted. If such, | understand and agree that court fees will be
covered and settled as part of the claim towards myself.

Minor damage — minor damage is classed as any damage which doesn'’t affect the use of the
inflatables such as tears in the netting, stains to the materials, damage to any other equipment
other than the inflatables such as balls, signage efc.

Major damage — major damage includes holes & tears to the inflatables, damage to the blowers
or leads, spillages or other substances that cannot be removed.

Minor Loss/theft — Minor loss or theft relates to any equipment other than an inflatable activation
such as electrical equipment, sports equipment or any other equipment used by Soccer Stars.

Major Loss/theft — Major loss or theft relates to the inflatable itself.

Emergency contact details: Craig White - 0477 499 740

Print Name:

Sign:

Date: Payment Completed: Yes No

DEPOSIT & REFUND

| acknowledge that although Inflatables2u do not require initial funds for the deposit, they require
my credit card details to enable any future charges for damages. By signing this agreement, |
acknowledge and agree to this.

Each package will require a 25% deposit (unless otherwise discussed) with the full amount to be
settled anytime leading up to the event. Full payment must be received before the day of the event
(unless prior discussed). During winter months we offer a 100% refund if cancelled and given at
least 72 hours’ notice. If cancellation occurs with less than 72-hour notice but more than 24-hour
notice, then we refund 75% of the total amount. Less than 24-hour notice will incur a 50% fee as



preparations for the event would have already taken place. If the weather is too bad for us to
operate, we will coordinate with you to cancel or rearrange a new date. If this is the case, then
100% of the fee will be refunded.

If there is no fee for the hire, a minimum of $500.00 will be required for a security deposit. This
could be more depending on the service provide. Please confirm with the hirer before to avoid
any inconvenience.

COLLECTION/DELIVERY

Our collection service is available from Cranbourne North (exact address to be disclosed upon
receiving deposit). Collection and drop-off times must be pre-approved. If there are any problems
or changes required, please make sure you contact the emergency number provided above. A
30-minute grace is given, if you do not arrive within the allocated time slot, we cannot guarantee
someone will be available to complete the exchange. In which case you will forfeit the hire. Please
make sure that you have suitable transportation for the equipment, if unsure, please ask our
operators at the time of the booking.

If you have opted for delivery, please make sure that all details have been provided to our operator
who will be supplying the equipment.



CREDIT CARD INFORMATION

CARDHOLDER INFORMATION

Name:

Billing Street Address:

Street Address (cont.):

City: State: Postal Code:

Country: Email

Address:

Direct Telephone: ( ) -

PAYMENT INFORMATION

Payment Name or Purpose:

o | authorize a one-time charge against my credit card for the following amount $

o | pre-authorize a one-time charge against my credit card for any damages that occur
as per the agreement

Credit Card Type: o MasterCard o Visa o Credit Card

Number:

Expiration Month: Expiration Year:

Cardholder Signature X Date_ /__ /

Security Code:




